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Customer Registration
and Issuance of Importer Code

Registration process is designed for seamless access to our services.
Users simply provide basic information to create an account, allowing
them to browse and apply for available services effortlessly. Our
intuitive interface ensures a user-friendly experience.
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Customer Journey
Customer Registration and Issuance of Importer Code

Submitting the service request online Output Delivery
Access the website, create a new Receiving the entry data via
account, select the category email, followed by a service
(Company/Individual), and fill in the completion notification and
required information with the the issuance of the Importer
necessary attachments. Code.

Payment and Confirmation Procedures

Pay the fees online through Ajman Pay
platform (for Import and Export

Companies) .
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Access to the Service

The Customer Registration and Importer Code Issuance service is available
through the Ajman Port and Customs Department website under the
Customer Registration section.

Service Procedures

Fill in the required fields and attach the necessary documents

Pay the fees (applicable only when selecting the Import/Export Companies
(category

**Receive an electronic notification confirming the completion of the service

...............

Discover Our Services
Marine Services
Read more. 3
Customs Services
Read more. ?

Register New Account

Customer Registration and Issuance of Importer Code
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https://services.apcd.ae/p/link/UnifiedRegistration/104708691343786837

Customer Registration and Issuance of Importer Code

Click on Create New Account

Login to your account

User name

Password
@

Forgot Password ?

[ @ Login with UAE Pass j

You have no account? Create a new account

All rights reserved to the Department of Port and Customs — Ajman, 2025



Fill in the Company Details

To apply for Customs services for Companies: select the “Import and Export
Companies” category.

To apply for Maritime services for Companies: select the “Shipping Companies
and Agents” category.

You may select two categories if needed.

To apply for Individual services: select the “Individuals” category (please refer to
the Service Guide to view the available services for individuals).

To fill in the fields

®

Customer Category

Consignee / Import & Export
Shipping line / Freight Forwarder
Individual

Country Code*

Select CountryCode
Company Details
License Authority *

Select License Autharity
Trade License Number*

VAT Registration Number

Company Name in en*

Company Name in ar*
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Fill in the Owner’s Information

o O,

Owner Details

Owner 1

Owner Emirates ID*

Owner Name(En) *

Owner Name(Ar)*

Owner Mobile Number *

(-

Owner Email * (i) oSl sl

[ + Add New Owner J

K. Previous Step m
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Add the Required Documents

Attachments

Trade license *

Passport of the director / citizen *
Browse... €¥

VAT Certificate

Official Letter From Company *

Browse... €%

ID card *

Browse... €%

Fees

New
100 AED

Total Fees
100 AED

I Hereby certify that the above information is true
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Pay the fees when selecting the “Import and Export Companies” category only,
through the Ajman Pay platform.

X & payment.magnati.com | [I‘l
NS D AP
P9
Gatewa/y G yall

“ Payment Summary

Select payment method

® Credit / Debit / Prepaid Card

CARDHOLDER NAME

CARD NUMBER

CARD EXPIRY
MM ¢ [yrry 3 |

CVV/CvC

I
dodkok
24214 782

O M samsuncpay
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User Account

Enter the user account details received via email.
Note: The user account and password are sent to the owner’s registered email

address.

Customer Registration - Jiacs
J-J_a[_g_;_u Inbox

APCD B8:36 AM @ <«

to me

ﬁ] Translate to English

eS| JELELES

Department Of Ports and Customs

Dear Our Valued
Customer

eliaall 8510 B oS >y
Welcome to Ajman Ports Olazsy &jlasdlg
& Customs,

35 J
We have recieved your 09y ki pMiwl

Request Number
0909: - 09-2u,lh 2025- juodiows

on dated 09-2025-aiuw ade Jozll s)l=g

and we are currently slaiedl GLly plasviwl >y
processing it. Sl Jguogl) obol 8ygSiell

. Llous
Kindly use the below

mentioned credentials to e [ el
access our services,

7841
WEEINEINER
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Rate Your Experience With Us

:
$

y
i
;‘.'
E

Service Catalog

L
&
¥

The UAE Government Promise

Customer Happiness Charter

Frequently Asked Questions

Feedback & Complaints Charter

2025 ploze - ylanl g clicall 85513 53 Agine Foinll zeo>


https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/%d9%85%d9%8a%d8%ab%d8%a7%d9%82-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d8%b9%d9%85%d9%84%d8%a7%d8%a1/
https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/frequently-asked-questions-2/
https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/%d9%88%d8%b9%d8%af-%d8%ad%d9%83%d9%88%d9%85%d8%a9-%d8%a7%d9%84%d8%a7%d9%85%d8%a7%d8%b1%d8%a7%d8%aa/
https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/%d9%85%d9%8a%d8%ab%d8%a7%d9%82-%d8%a7%d9%84%d8%b4%d9%83%d9%88%d9%89/
https://g.page/r/Cc4_79CuShQJEBE/review
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