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Registration process is designed for seamless access to our services.
Users simply provide basic information to create an account, allowing
them to browse and apply for available services effortlessly. Our
intuitive interface ensures a user-friendly experience.

http://www.apcd.ae/


Submitting the service request online

Access the website, create a new
account, select the category
(Company/Individual), and fill in the
required information with the
necessary attachments.

Payment and Confirmation Procedures

Pay the fees online through Ajman Pay
platform (for Import and Export
Companies) .

Output Delivery

Receiving the entry data via
email, followed by a service
completion notification and
the issuance of the Importer
Code.

Customer Journey
Customer Registration and Issuance of Importer Code 
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Customer Registration and Issuance of Importer Code

Access to the Service
The Customer Registration and Importer Code Issuance service is available
through the Ajman Port and Customs Department website under the
Customer Registration section.

Service Procedures

Fill in the required fields and attach the necessary documents

Pay the fees (applicable only when selecting the Import/Export Companies

(category

**Receive an electronic notification confirming the completion of the service
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https://services.apcd.ae/p/link/UnifiedRegistration/104708691343786837


Customer Registration and Issuance of Importer Code

Click on Create New Account
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To apply for Customs services for Companies: select the “Import and Export

Companies” category.

 To apply for Maritime services for Companies: select the “Shipping Companies

and Agents” category.

 You may select two categories if needed.

 To apply for Individual services: select the “Individuals” category (please refer to

the Service Guide to view the available services for individuals).

To fill in the fields

Fill in the Company Details
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ممثل الشركة

Fill in the Owner’s Information

البريد الإلكتروني
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Add the Required Documents
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Pay the fees when selecting the “Import and Export Companies” category only,
 through the Ajman Pay platform.
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Enter the user account details received via email.

 Note: The user account and password are sent to the owner’s registered email

address.

User Account



جميع الحقوق محفوظة لدى دائرة الميناء و الجمارك - عجمان 2025

Customer Happiness Charter

Service Catalog

Frequently Asked Questions

The UAE Government Promise

Feedback & Complaints Charter

Rate Your Experience With Us

https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/%d9%85%d9%8a%d8%ab%d8%a7%d9%82-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d8%b9%d9%85%d9%84%d8%a7%d8%a1/
https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/frequently-asked-questions-2/
https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/%d9%88%d8%b9%d8%af-%d8%ad%d9%83%d9%88%d9%85%d8%a9-%d8%a7%d9%84%d8%a7%d9%85%d8%a7%d8%b1%d8%a7%d8%aa/
https://www.apcd.ae/ar/%d9%85%d8%b1%d9%83%d8%b2-%d8%b3%d8%b9%d8%a7%d8%af%d8%a9-%d8%a7%d9%84%d9%85%d8%aa%d8%b9%d8%a7%d9%85%d9%84%d9%8a%d9%86/%d9%85%d9%8a%d8%ab%d8%a7%d9%82-%d8%a7%d9%84%d8%b4%d9%83%d9%88%d9%89/
https://g.page/r/Cc4_79CuShQJEBE/review
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