Government of Ajman
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Department of Ports and Customs

Customs Notic No. ( 11 ) for the year 2023 on

Acceptance of Electronic Documents and Written
Undertaking for Customs Clearance purposes

The Department of Ports and Customs -Ajman (DPC)
announces to its valued partners and customers
that effective from 10/11/2023, the procedures for
accepting electronic documents and the written
undertaking for customs clearance purposes will be
as follows -

Acceptance of Electronic Documents

In cases where the law does not require the
submission of original documents, electronic
documents are accepted for customs clearance
purposes under the following conditions - :

1. Electronic documents must be sent by the
owner of the goods or their authorized
representative.

2. The sender of the electronic document must
be approved by DPC.

3. DPC may verify the authenticity of the
electronic document in the manner it deems
appropriate.

4. Electronic documents must
authenticated or electronically signed.

5. All electronic documents, when sent, must
be complete and not fragmented.

6. DPC, at its discretion, has the right to
request the original document.

be

Acceptance of Written Undertaking

1- In cases where customs clearance
procedures are not carried out with
electronic documents, a written undertaking
from the customer, to provide, upon
request, the required original documents
that must be attached with the customs
declaration, is accepted to conclude the

customs clearance procedure.
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2. The original documents required to be
attached to the customs declaration and for
which a written undertaking is accepted are:

Certificate of Origin.
Commercial Invoice.

Bill of Lading.

Packing List.

Certificates related to the nature of the
goods.

Form and Conditions of the written Undertaking:

1. The written undertaking must be according to the
form prepared by DPC.
2. DPC may request the submission of the original
documents at any time.
3. The original document/documents must be
submitted within a period not exceeding (30) days
if requested by DPC.
Failure to provide the committed original
document / documents when requested by DPC
constitutes a customs violation according to the
provisions of item (6) of Article (31) of the Executive
Regulations of the Unified Customs Law System.
DPC may, at its discretion in certain cases, request
financial guarantees for the submission of the
original documents.

Issued on the date :27 /10/2023

Departm

Mohammed bin Abdullah Al Nuaimi
The Chairman
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